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ChargerSync Essentials Operational portal

Available in August as a self subscription basic level operator

portal

Account owner can be the remote administrator of a

site/installation/group of chargers. In order to do that the owner creates

an account and adds chargers and users to that account.
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ChargerSync Essentials Operational portal - Charging Site
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Example of Charging Site:

Charging Site ‘test site Delft’ with two
chargers

List of chargers can be filtered by

Connector type/phase(s)/status/rated power

To Add new charger
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ChargerSync Essentials Operational portal - Charging Site

Example of Charging Site:

Status connectivity option

Remote control

Restart/stop/status details/ static load management

Set Static load management percentage

Switch off/on or configure Hybrid load management
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ChargerSync Essentials Operational portal - Charger Details

Charger status

list of Charging sessions

Energy & Cost overview

Session Details

Charger status during charge session
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ChargerSync Essentials Operational portal

Charging Site

Charging Site Group

User Group

User A User B User C

Relation between user group and site group

When creating the company by default it creates the Charging

Site Group and User Group

Company

Charger

Charging Site

Charging Site Group

Charging Card (online)

User Charging Account

User Group

1:1 1:1

n:1 n:1
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ChargerSync Essentials Operational portal - User Management

In User Management,

Charging Account management

account can be operated.

RFID card number

User details
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ChargerSync Essentials Operational portal - User Management

In User Management,

Charging card Account

card balance can be

operated.

User details

Balance
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ChargerSync Essentials Operational portal - Charging session

List of sessions

Details per session

Session charge curve




